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(57) [Abstract] 

[Object] To smoothly proceed with an inquiry and a 
response with an inquiring party even at the time of 
10 redialing. 

[Solution] A script used for an inquiry is configured 

by screens with cell numbers 1 to 16. Solid lines 
connecting the cell numbers 1 to 13 indicate a branching 
destination and a displaying order for an ordinary 

15 inquiring process. A dotted line that branches off along 
an "interruption 1" from a screen having, for example, the 
cell number 4, indicates a branching off when an 
interruption occurs in the middle of an inquiring process 
on the screen having the cell number 4. In this case, the 

20 screen having the cell number 4 shifts to an interruption- 
time information-inputting screen via a screen having the 
cell number 10, on which redialing is instructed. A dashed 
line that branches off from a screen having the cell number 
1 when a "customer is at home" indicates a branching off at 

25 the time of redialing and when a screen skipping process is 
carried out when the customer is at home. In this case, 
the screen directly shifts to screens having the cell 
numbers 4, 5, 6, 9, and 10, which are screens interrupted 
at the time of last dialing, via screens having the cell 

30 numbers 14 and 15 connected from the screen having the cell 
number 1 by a dashed line. 
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[0037] A script constituting screen 81 and a customer 
information screen 82 are displayed on the display 18 of 
the support device 1 for communications, as shown in Fig. 2. 
[0038] The script constituting screen 81 is a screen of 
which display contents change in time according to a 
response to a customer, that is, an inquiring party. The 
script constituting screen 81 includes an inquiry-text 
display area 81-1 on which an inquiry text is displayed by 
each cell, which is by each script constituting screen; a 
candidate-answer display area 81-2; and a responding- 
history display area 81-3 that simply displays histories 
including cell numbers of the script constituting screens 
that have been displayed until the current script 
constituting screen (cell) has been reached, a content of 
an inquiry text of the cell, a candidate answer to the 
inquiry text selected by the customer, and the like. 
[0039] It should be noted that there is not always a 
candidate answer to each inquiry text. Thus, when there is 
no candidate answer to a certain inquiry text, only a text 
such as "Next" is displayed in the candidate-answer display 
area 81-2. 

[0110] 

[Effect of the Invention] 

As explained above, in the present invention, when an 
interruption reason occurs in the middle of inquiring an 
inquiring party such as a customer, a transmitting time of 
the interruption, and other interruption-time information 
such as an interruption reason, are input for storing. 
When redialing the inquiring party, the interruption-time 
information at the time of last dialing, the transmitting 
time, and the like are displayed. Thus, at the time of the 



redialing, the last transmitting time, the interruption 
reason at the time of last dialing, and the like are 
recognized at a glance. At the same time, an inquiry-text 
display level for showing to which level the last script 
constituting screen had been displayed is written, together 
with the interruption reason as the interruption-time 
information. Thus, it becomes easy to understand, together 
with the interruption reason, to which level the last 
script constituting screen had progressed, so that even 
when an operator is changed from the last dialing time, the 
inquiry and the response with the inquiring party can be 
carried out smoothly. 

[0111] In the present invention, at the time of 

redialing, when the customer is at home, a script 
constituting a screen that corresponds to the step 
interrupted at the time of last dialing is displayed via a 
greeting-script constituting screen to a redialing-script 
constituting screen. The script constituting screens up to 
the interrupted step are not displayed. This prevents an 
operator who uses the present device from giving a 
redundant inquiry at the time of the redialing, or giving 
to the inquiring party an inquiry of which content is 
deviated from the last inquiry. Accordingly, the process 
at the time of the last dialing can be effectively used, 
and the inquiry and the response with the inquiring party 
at the time of redialing can be carried out smoothly. 
[Brief Description of Drawings] 

[Fig. 2] An explanatory diagram of an example of a script 
constituting screen and the like. 



[Fig. 2] 



End (E) 

Disconnect Link (D) 
System 

5 LCD information 

82 . Customer information screen 
Customer name 
Address 
10 Customer TEL 

Post code 

81-3 Responding-history display area 

15 81-1 Inquiry-text display area 

This is □□ from *xxx Corporation, Thank you for your 
business with us. I would like to speak to Mr.oooo, please. 

81-2 Candidate-answer display area 
20 1: At home 

2 : Not at home 

81 Script constituting screen 
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[ttm»#tf>ttiB] 

US** l ] «»co WHSrSrEtt LfcKraXE«*a 
4:. 

«<5v ^xkib i a«i- 6 att^a 4: > 

m«Bii«*»S:^ Lfc*BB«^cjC» LtWEIIBXE 

«^at-Eit£*L;/b-&^ 

«BWH^4:«ofc»jfe*i?^^ 

S: * Wr $ 5 KBflX** * »r 3^a fc . 
WE«WX***»*aicJ:oTK^ 

t, 

Ha ta ®f b# iw^it att^^ ict am ^ ©Mit-t*4« ipiis 

<3ltb^trv^SKBgtS*W«^S^v^■CHf^lH!j^WL^:K 
HS*^Tf a If -f « 4: . 

mtBff a«*a»- namma LfcwuwB# t wa« 

ftlllii-S^iSrWIIliri-saWKIBIXas/^^^. 

[ss**2] jtmx.*s**awu s&k, 
sa«*ai£ ± otmisww LfcstPAW#fcwa«* s tT 

tc*** (o k hi stW »:**-*- -5 , 

r. 4: Sr(RM*£i-Sft*« l IB««oa«KM3E« 

waft^aicioTiwiawMLfcKMfl^^wait^fT 
wf $ una * & u t , nmy-JT Mm^n^ <n 

^ 4: &*4*»4:1-S»I**I l EfltcoafMUfflXa^*? 1 
a 0 

[SS**4] W1BXE1t*«tt, **«oWBI*4:*te 
KPalX^^afi. WIBKBaSlKll^a^lB**^*:* 

iiS:«F»tt5 IS* * l , nt * * 2 4 fc l*SS** 3 E 

[IS** 5 ] *IW*»«A/3#att. 

4: LT+WffflftSrA* U 
*»ri*«****att. 



Wl¥9- 13 9 7 7 2 

ciSrttiitSBMi, lit*"* 2, lt*«34fctt 

it**4iB««oa««ra*«v'^7 : A 0 

[IS** 6 ] *W*flMBA**ai±, 
"t"BTrtt***t L-ClinBX^ifcoaHtS-Cft^Sitfc^S: 
*-rWBX«»a»*:A* U 
*»i»flMB*«*art:, 

■fBWHHKi: LTWEfWi* *7^#a**A*l Lfc«P.3 
XK^aPiSr**-*-*, 

w i:S:4*«i-rSBt*«i > !S**2. IS** 3 SfcfS 
lt*«4JE«Uoa«KBa3£«^^^A 0 
[St** 7] 

miB*«p**j«m*atc £ otm $ iitzmnmm £E 

BMSE1«*a4: , 

imta««i**«Eiii*aiciEts $ nfcmteas 
it u^sa «r«*i- s-««w*i***a t x 

2tf 4: «r»«4:i"*lt#flCi^ St** 2, si* 

*3. It** 4 . 5t**5*fcHSt**6lB«fecoa(fS 

[St** 8] «*«oKIB3cf±, 

w t«rw« t-r*st*«i > st** 2. it** 3, it* 

*4, It** 5. 111**6 *fctt»** 7 E«(Oa«K 

[IS** 9 ] «»wltnB*fe itfKFBffi^WWSrE* 
JO LT*3#, *ioKraffi*««^X<5i^-CKBBffi*4:a« 

WcHSWtf-CEilU 

■* co * rr^Fttr « t- mis ^ *t & v - 5 «bb« ^tim s 
l t 43 ^ * »r«* mm s , 

r 4:«r»«ii-6a«WIBX«**. 
^ [IS** 1 o ] huSKPpI LfcKBB«**wW a«* s ff 

*a»cioTa**«4>»**LfcKBIS:*:«*l--c, Mia 
aftH*«w**7pioJira*S:l(B»:«*i"*, 
n 4: SrW«4:i-6Itl** 9E««oa«KW3ca^j£ 0 
[It** 1 1 1 BKiaKBB LfcKW«*^sa«36 s fri? 

50 r. 4: fi:Wi«4:i-S»** 9Ej|ftwaiMtW3Ea*ife. 



3 

[is** i 2 ] msccokbbx i *^*KiH3tt-»rt; l 

fclB«**1IS:E1tU *Km£ *K 
d 4: -T 5 IS** 9 , IS** lOlf: fiM** l 

[IS** l 3 ] 4: LT^Ifrai* SrA^i"* 

di:&^4:i-5§§**9. IS** l 0. IS** i i* 

1 2 EiRcofflwscraxa^jsfeo 

[US** l 4 ] *»?n*l*«£ UTKIBX^ 4f cDflktf* 

::4:S:W»4:+S!**«9, S8**10. Iff** 1 1* 
fcttfS** l 2 ta«coa*KBB3C«*ffi 0 

[is** is] £ bic, wiM^atti-siRcoafli 

liWSSrtftttl LTEtfc L"C*i*, MSWn Lfc«WBB*4: 
Wa«a s fT*>ii*:»* I- ffiEEtt £ * tfc««i*J8 & 

dfc«r»*i:i-6tt**9, 111**1 0. 11**1 1, 
IS**1 2, fg**l 3*fctt»**l 4Cftcoiiflr«t 

[BS**i6] *»^«ra*tt, f^'yf^ 

ffl$*tS«ra*-C*>*. diS:«|«4:i-*B(l*fll9, IS 
** 1 0 , IS** 1 1 , IS** 1 2 , IS** 1 3 , IS* 

* i 4 SfcflBit** l 5 E*wiffi«KnB3Effl*ife 0 

[0 0 0 1] 

m ir s awstnoxa ^ > ** ± waflHtw^ta^tt 

[0 0 0 2] 

gisrxa-t s aait nxa > * ^ a as«/B $ tit v > 6 . 
[0003] noji^teaftltlBXat/^^A-ert, * 

rata^i t^ica-idit it, *co* * y ^ h« 

[0004] tr.^T% doj: 5fca««ra3tas<'*7 i 

JU-Cfi, JfmiB^WcOfflftWlCioTlfraSr^^Bf 
■T5»^ s fc0> d^if^fi:, * 9 y ^ hMIii^g 



(3) 1*DH¥9 - 1 3 9 7 7 2 

i s)j 6-j i c mm «r f? * a ± 5 ic 1- a # » tmm stit^ 

[0 0 0 5] -t LT> -t^aWjPHBW^iOBffia^irrU 
- L T HJS «BB Srtttf $ -ti: 5 J: 5 K:i~a ^ 

owasam>E*tt, anasfiwsrfTofc^-^ # ^-r 

5di 4>5rflBTfc5^> -t«o*^u-^f±(l!L<o|fl«4B* 
4: a S5 * c/> pJIBtt ffi ^c/vc, a « »rtB&tt* 

[0 0 0 6] 

Hra m * -e * »rit w^gfg ic j: 9 nmm * n ^t^m 

fc «:»tc«rElltmS: L -fcft IB«*^PH««ltf: § ®M 

^, *)5vM±wria4r^a«*-c^^ y^nctswBa^ 

u—9{z » /j * r 3 /J ^ o fc, 

[0 0 0 7] z<»tz#K Jr^^—fit, y y-T ryup^ic 

Eii*i^a5*, y T/n*^*5^sitiBtB^(oif 

[0 0 0 8] waJKSrSWit^rtB&ffiatco^u 

^5>ia-rs <t ■> L/ci^icfi, miajfntii^to^ 

fcfcifctfu rrfctt*^^-?*i. BffiaKBnn#id*3H-5 
KIB«#4: <ottf«Srftr4»W#*-*', y T/u^-ic^^ 
5«P«8«*^«oJfra^»ffi* 5 ^^— Xicigifti^-tii 

jo [0 0 0 9] :W 5<cBD«^#a 

PpI^J-S^ x A— X^ifitrJ:-5 ^ Ufca« Sf BBXa^^ 
r-^, fc±tfa««IBXa*»«:!ll«-*-Sri:fcBW4: 

[0010] 

[ alRS S: W*-r 5 fc ^ co #S ] @ W S: 6 
BI*r*UB««>«W-ett, «*co|fnil3c«rlEiiLfc 

« «IB«*««lcS<5v^TKIB*il#4:a«-*"Sa«*« 
t . B»Ea«*SkSr* LfcJt BBtt#JCiSSEt flirEKRQ 
XE«*ateE«S*tfc«|flH3cfclillR«*i-*ltlB^ 

***at . itiffl«*4: io[6»a«f>-e«EJtrax*«* 

a (c « Pnl 1c <o«iS«ifflS: ^ If f S * 5 « R3 X« 'T- ^ ^ 
t . HfrEKRaXS^^Bf^FAt- J: or KMXtoftTSJMB 
*s+W b/ciS *Wrn»ttf«S:A^r 5 ^WrWMUfWA* 
#«4:, WE^Urttfll *A^*«**A/3 Lfc^WHsWfHS 
S: « fflffi ^ w Hlfflffi *fflf « BBS ^ *t X E«i" ^> 4" »i* 
ttf«E«*a i , WE* Wr«F«*E«*a«wE« $ ttfc 
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-CfiftlHWH LfcWffl.ftl*^Ffiffifti- 5 W-iffilf *at , fin 
EWiBHS^atc J: o T WiaKBa LfcHIWfll* i: WHftrt* 

::4:*4#t*i:i-a. 

[0011] MM2E*cOS59]T?tt. MM i E*ffi</> 
iflHS WPpI 3c tl ^ a ^ , WfflXa^att* £ 

wffl«*afcjcormiaHniiufcKiB*B^»iB 

^ J: o T ^ W S *t fc Sr* * U Sir HI 

1"*. 

[0 0 12] MM3EttcB«WCtt, MMlEflW> 

aJtwaxai^^Kss^-c, nra****att, s 

b l- > Wiffi«*a lUot A3 In® IB L- rt: « [Htil 4M£ FTiffi 

« 3t u * ft ^ jt n jc*« «t» rr^a laoti 

[0013] mm4E*<0»w-ci*, mmi. is* 
m 2 4fcf±MM 3 IBIftcoiifB wraxa^-^JM;:**^ 

MJ^U^inj«ei*B^3BtiU, KnBX«**att, iffiEK 
IBOT«*aKBt»**tfc*llWXSr«fta*i"SB, 

[0014] »#4(5E«co«we«±, MMi, ■* 
xi 2 , mm 3 * fc t*MM 4 E*w>a(Mira3as 
xa^*jv^t. «t"»i*i»«A**att, tpwmmmtis 

T^fflrSIft&A^U +ITrWFl*«***att, Wr^tff 
L-Cl*e+«flM8A**a*A* Lfc«t>W«ft«r* 

[0 0 15] »#*6E«co«WCtt, fgMK m* 
fR 2 . MM 3 * fcteMM 4 ErafiDffl«KWJ3t«v/* 

rRPJX*sifcoa»*t»a«*nfc^&»t-Krax** 

aflKrA^U +W*1*«S*iP*att:, +»H»flMB4:b 
TttE*lffl*«A;*J*aa*A* LfcWB*:*«aBtS:a 

[0016] MM 7 E*w«W"C*i. MM 1 > M# 
»I2, MM 3, MM 4, J»M5 4fc«:MM6E 

-jQjmt" 5 Rco«« 1**1 £ W 1" 5 «««9*fl ttl ^a 
i , BftEIBfSftJPJttia^a^ J: o T J$!iJ S>bfc««n**l 
tE*i-6«(S »*«IE«*ai: , F*illf *aK J: oti 
EWBS LfcKMffi^i: W jffi-(f *»tTfe*Lfc»*. B(rE«« 
l*jaE«*a^E«*4tfcJWE*«i*«4***i"5*« 

[0 0 17] MM8E««o?giflT?fi. 8»M 1 , M# 
*2, MM 3, 88*114, MM 5. MM6*fctt 



MM 7 E«coa««ra rAi^^v^x, 1t«co 

JEctt»K:tt/fl $ *t*KBX-C*) 5 , C £ St4#'(Se i: + 6, 
[0 0 18] MM9Ett<0^T*fi. «*eoKIB**s 

ct era m« *e« l t *s §r , * <o a n« ^tt$a tc 

Ettt* ttfc#«miS:SrHI»c** U MWB#* «oj£»a 
&A*J UC, WB**<oKBI**1»«fcM»<SWTE1t 

[0 0 19] MM l 0E«^«W"C*4. Bl3ft«9Ei 
ffflX** * »r*a J: o r *tT-^ * ®r S tLfcKBBXS:* 

7^ it, miaa«B*i-***©KM*s:i«&**i"S- 

20 [0 0 2 0] !S*iI l l te*co#9!-Ctt % ISjftil 9 15® 

^aflmnaxa*jfe*w*5^-c, nmm® ufcjtratt*^ 

y^r r/m»»ffl*fc*« tcofciclimx***** 
^ r/n«lc***o|Clffl*S:BWc**-r«x - £ £^$c 

[0021] 11*111 2mmmmx-&, mm 9. is 

1 0 *fc*4M*« 1 1 E«<oa«WBBXa*ife«-*3 

30 SrEtttU «-WfflXS:l«»:**'r5», *KPa*4:*lc 
^«Pa^X^i;tLfc^(^B^*/T-i-^> 

[0 0 2 2] !S*iI 1 3E«w«WCtt, M*«9 . IS 

*xr 1 0 , m#m 1 1 titzmn&m 1 2E««oa«KiB 

So 

[0 0 2 3] i 4 E«<o*W-e»i. M2R* 9 . M 

Ml 0, 1*11 L*fcttM*Si 2E«ltoa««W 

* -C*« * nfc*»S:«i-WB**«aBIS: A*i"6 4: * 
lc N -tioKm**«a»Sr*«-*-», ^iSr**»fci- 

So 

[0 0 2 4] MM l 5 Ei»co«WCtt, MM 9 . Iff 
*JI l 0 , MsRiI l l . M*« i 2 . M*iS l 3 
MMi 4E««oa«ltlHI3[a*lfelw*5V^-c, 
■m«*^a«^SIH^««i**SSr«Wl-^E1*L-C*3 

wiaitraufcj(ratt*4waft* s fftoi-Lfc»-fr»c 

.50 t5. 
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[0 0 2 5] SPnlMll 6E«^«WT*li, W*JI9. m 
J^Il 0, WtfJll U 2. MhRXRl 3. 

ill 4*fctt»*flli 5 Icm^iiSIf MPp^i8>Jft^^v> 

[0 0 2 6] wCOfcifc, &±<0J:5K:«jSStLfc**W 
i± fc«£* % -t ^ + tlPrim Eia ^Kra co * »rn#tj? 

[0 0 2 7] 

[0 0 2 8] in:, ##W»£«5ffl«Wffl£«->*7 ! ' 
A <o - **»lico«* S: 

[oo2 9] ^^iiiirpr^i^r^ft mism^tc 

- HHEJcKEffl **b8 t«)-e. a«fltlB3taSS« 1 . « 
IS£»*Stt 3 . ft it/BBSIIHBT*— ^^<— ^ 5 ft»bfl| 

5 . iB«Kra^a»« 1 1 ««as«fc^»n 3 * i± s & k 

[0030] ft*5, *3IJ6»lB-eii, «P»1t@#4 LT 
nffi*ttf«*s*« $ ttfc #> 5 tt£cDH# Sr»* 4 LTEl 

[0031] «es«±«B 3 tt, ■*ttf«7 f — 

H*.tf, fc5#S«M-^«LTaRLfcl»£co. 
frbSfttote^T/i'&S^tty ^7;H,t^< fcco 
ISM 2 dti 9 #ttfc 9 > *tfcllS*coHlBiJ#-S"«Sr 

msa 2 srir uta* Kw*a»« 1 --ant-*-* ± o k 
[0032] aflrwnxaasc 1 «\ »* 

-f-£mS£$S2 4 R S- 2 3 2 C4r— ://U6 Sr:fr L-CBM* 
^Ht^d^ atSWPaSa^* ^9 -k«:3ltTi-5 CPU 
lit, ^fAROM 124, RAM 134, 7 o -y 
tVf7,^ 1 4 a ^#AStl57 0 ;y tVScS#Sf>l 4 
4. ^— Kr^f i 5 ^r — 7j1— Kl 6 4. 
17 4. s r<7*-f^4 18 4, > 5 19 4. HtfSMt 
2 4 R S — 2 3 2 CSr^rbttttSnfcR S- 2 3 2 C^ 



(5) f#Bfl*P9 - 1 3 9 7 7 2 

y^7*-^ (1/F) 2 04. h9-^ 

I /V 2 1 4. *-e>*J«*n-CV^6 0 
[0 0 3 3] ^LT, ***®fB"T?tt* *KBBS:tO*ip 

BHE-cfc*;*^ y y h«*jysiHcofs*»a^x y ^7 
/u-»iai« *xmir 5 a jsmaxa:/ b^w, r :/ y 

^ — >a a. tfy KiD—'-jb LT 7ny\* 47 s 47*9 
14a |CT'^aSlftSH-C*5'9. '(T;7d : y tVf^7^ 
1 4 a^7P7t'<iStffil 4*CSS»Sitfc|R, r.cO 
70 7 p : y fcV 7f7^l4a A^ffilBaBKIBXa^a >/ 

cpu 1 1 A^-t^aKKraxa^o ^9 l-c* 

* y :/ hWAneSfirM8;ft^«LTaBKmi^lRtr%a 

[0034] 4*5, -a-f[n8*«o**iBa5"c*>«^^ y ^ 

hlfifflffifK)77'f/Ki:s -TWW^L-CROMl 2 
^ s RAMI 3. 7o : yt^f^^l4a, Kf* 
-f^^ 1 5*|C»j|rt$#bTV^5 t>0O4i"8 o 
[0 0 3 5] ■*flMR7 f — ^^<— ^ 5fi. nu^coiffi «9 , 

S:tTo^:««t^:colEJg:'W«co 1 o4 LT1M^"T8 too 
[0 0 3 6] H 2 IC. aftftREtaSH 1 <OT*>f V 

+. 

[0037] aft Km^asit 1 ^-r ^wisjl 

Hl^*i-«t5^, y^HBj4Buffi8 1 4. !M 

[0038] Tspy-? bmi&mwi 8 1 tt N Kiana*-c* 

3ftS**SH6KBIS:**3:y T 8 l-K «sJ:VI94FfK4Vll 
.^7^^ y T 8 1-24, m&<7> * 9 y "7* h »*Hffi (Hr 

/u) tcs5*-esa ufc-^^ y r n»j«aijBco-fe/u#^ 

^ x *coir/ucoi(PplXcortSfcJ:V*coJtBaiC^39i-5 
co-atR L fc EI«|8e1lB«(OJlK*s ffi ^ tc.^ S * 1 5 jtS 
Sffll^!i7 8 l-3tA*6fllriE**L-C^^So 
^0 [0 0 3 9] tt*3, *»C*KWX^»LBI**«*S#>« 

^iCf^. *cOE*(ft1llI««* .'J T 8 1 -2lCf4, "flcO 

[0 0 4 0] 4*5. r.coa^Tp't-^^ y ^ hWiftiBBQ8 

TSl-Kcfi, M tofc< xxxx«a;^ttio • • • 
eibA9*i"*^ OOOO W-^&) f3lfi^Got^A 

9 4^7 ~(D7>? y 7" hcD*tW(0-fe/U## 1 

50 tOir/utOWW.-S:^«7S$it'C*3 9, *fc. ElfiFlRt[B«7ft 
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*l5 z t # 5 J; 5 lc-t(0fflicofl|7it a 7 A-ea*S*L 
T*5!K S?*t«JS**J- y 7 8 l-3t£f4. CKO-fc/utfS-fc 
1 (OffirfM>ir/UT*S>5tf:tf>, Ht-SW-J: 5 tcfnf 

[0 0 4 1 } Hj^tSMffi 8 2 14, jfi£ <h (OJfcStfte 4 o 

- * x 5 /j < e> 64 t-c * fc2aaE«asw 2iaotr 

[0 0 4 2] a5C*3, r60M^tW^lSilfiJ8 2f4, ±5>iiC0 4 

*v r/n»<o»*tcf4, f^idi-r 6 4 5 icfltriEMSfflf*^ 

[0 0 4 3] ^fA-CftfflSitS^^y^ 

[0 0 4 4] r</>** y 7* h (4. — 
i 6 id** y h*^iooffi^4W^ra^-ewp£$ttT 

[0 0 4 5] -fe/U## 1 — 13 GO'S-* * y ^ hW^PBffi 
■fr/U#*l 4 — 16 CO** y 7 HffjftHffiKJ4^ " -t' 

[0 0 4 6] -fc/u#* 1 — 13 co&** y 7* hWABBDii 
y 7 I - ttt J* m tHJ * y 7 «y SB Sr fx ;b & v> il ^ <0 M fi3 & 

[0 0 4 7] ir/u«-^4 4fci4"fe/u#-9-5co^^ 

flll4* *coir/u#^4*fcf4ir/uSi§-5<o** y 7" MS 
r*HDS lc 4 £ KHfl«fcfflco&4 J T* Bf L fc»*«)^«[S:7S 
LTi^ 0 tit, rcO^Uftw^tt*J:ft5-fe^##l 

0 (O* * y 7" htiWiBfiiHtt* 8 <o* * y 7" KB 
/SiE/pfb "ftu^" T?»tt-t-s-fe/w-»#i ocoy*v 

TMi^(07, * y 7" HWritHfflJ'Cfc 9 . ttv^Tir/^## 

1 6<0*(rr«F*«A*ffl^^^ y ^ htB^RiHSE^fTb 
Tl*Ti- 6 ttttHtt ^ 5. 

[0 0 4 8 ] d^il^l-. -tr/u#-s§-9cO** y 7" MB 

co-tr/u#4§-9co** y 7* h«jaH{B^J:5KmW!ffl«ia 
"f-C^Ur Lfc»*co4)-lftS:*b-C*3 9 , -tr/u##8<o* 
* y 7 h*Br*BSBB^G> "CL^" -C^tt-rS-fe/Mt* l 
o to y *W T/u-i§7T-(/>.x * y 7° nffljiMffiffii^H* U 

i^-c-ir/u#» i 6 (DLpwrnffimAJimMx * y ^ 



(6) ^BH¥9 - 1 3 9 7 7 2 

inn On ff L.Tl&T"i"-5 ttft H » & * L- T v > 5 . 
[0 0 4 9] 1 iO** y 7" K4»J«Pfiiffil^ 

"C\ *-»o, *Affi^W»frJcxi5r y MBjJBS|3BcO^^ 
:v & fr 5 co L T v ^ 5 — * . r cO ir 

i <^^>^ y ^ hmf&mmt*h~&mi&^iM&£tiit 

t/i/«i4, l 5 cox ^ y ^ MBfiRSBffi(4, I) if 4 7 

si^mmm s tis y r /uwicts w- 5 ^ ^ ^ ^ 

[0050] RflcWictt, #iiaco«ttn», JtBBcO^^-y 
T'^5ir/u#^4^fc(4ir/u#-^5^x^ y y hffi 

l" co»^icf4, ir/u#^2(0^^ y ^ MB*HaBS:IS 
ft-tL-fje, y X-f T/Hi$W-ffl^ir/u#^-i 4co^^y7 p 

hW^nniSj^tT Lt, ^r- :/ ^ 1 -c*>a-fe/u.*#4 * 

fcJ4-fe/u#* 5 (O* ^ y 7° MBJ«iHBi^»tf-*"S - 4: S: 
[0 0 5 1] Wiacottijtti*, Hfp^COX^ : y^2r- 

* y ^ MSjaiiSBi«:fiS^:1*«-. y 74 TA-H#K*3tt5 
^ # :v ^ja-«*fflcO-fe/U-*# 1 5 (O^ ^ y ^ htBABOS 

[0052] 214(4, 13 [CTfk-t^ ? )) 7 h cofi¥A^r^ 
^ y ^ h«*BSffi(0'feyu##iO«ltttc J: 9 fBWfr-ft: LT^ 

[0 0 5 3] ^ , 11 3 [C^k-r^ {7 y 7 V ^^3V^T' S 
50 *l»T»aflB!S*tfc-feyu##- 1-13 co** y ^ hffAH 
IBf4. H3T*t>St\fyiLfc4 : )^, }) 74 7;\smcisvfZ> 

1 3 (O x * y ^ h WrAHESrS* tt E NDBBa 

[0054] m?Ltt, ztDmBfj^-tm^mmx^t, ± 

/u** 1 to** y r h»fiHHffi/j*6f4, "*Ar£^ M T* 

ir/ug:^ 2 co* * y 7 bmf&mm^rf l, " (*a> 

T^£ n -c-fe/u** 3 (/>* * y y MBrifciBuiE— »ff-*-5 ^ 
</fl t^^i^LT^^ 4^-tr/u#-§-2cox* y ^ hffifiZMffi 
/j-614. ".^fc" -e-t/u#»4 co** y ^ hWnKfiSflSJ— 

I^Tl, "M,TV>^^" -Ciryu#-^5(0** y ^ M»j« 
ffiiii— ifft, "S^t^^v^" T*-tr/u#-§-6 to** y 

[0 0 5 5] ^7t. -^««*4. 0 3T*4>fft^bfc4 5 

tc. y y-rT/n^^** y r hffifSLWffito^^vT'mm 

-5-tr/u#-i-4*^:f4ir/u#^-5(Ox* y ^ MBl*Bii8Si"C 
f Wr ^t-*4. y y-f r/ni$(c-tr/u#^- 1 to^ffl 
50 uo** y 7" MBiSiSrBi*'C>ir/u#»l 4<o** y y h*B 
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(7) 



%fffl¥-9 - 1 3 9 7 7 2 



6 to* * y ^ hfflfiWSDffi^ffi-s r t txv>^ 0 

[0 0 5 6] rfttlfflflMc* ^f i y7 p 2-e*>5-tyu#» 

/U#fcir/u#-S§- 1 cotfegPfflcO** y y H»j*B0Bu^&ir 
/u## 1 5 to* ^ y 7* htiWfcHffiiSr^ LTir A-#-*§- 9 * 

fctt-fe/ys-s- 1 o co* * y -r hm^mm-wni-^m^ 

[0 0 5 7] £bfc N jftUtt, H3-efcBWHL.fcJ:5 
tc, y y>r r/u-iajffiS:**-*"**^**! oto*^ y ^ 

7^Lfc^cotoSE4'7J^b*r*o 5 , ir/u#-^ 1 0 to*^ y ^ 
hflWJHilu *3j;UHr/u##i 6co*»WflMSA*ffl<o 
* ^ y MSfiSBfiffiS:^ Lt E N DMflB-?*t-Ti-5«J* 

[0 0 5 8] UclC, H3*5±tfH4-e*Lfc*^ y ^ h 
Sr«J*i-5-fe/K# 1-16 co-fr* * y y hWricHIB 8 

[0059] i*b^6*i"**^ y -f vffi&Mm 

[0 0 6 0] H 5 li. ir/w#^§- 1 <o** y ^ htSfdcBiS 
[0 0 6 1 ] CKO-fe/uft^l to*^ y ^ hffijftPliB8 1 

•■ttcotfeeffflcotco-x*, nrax**3iyr8 1-1 

*>. ) fofc< l, OO^ti(/)OO^ltto 8tft 
A«9£-f/A A A (.<£8u) Slii/>(boL^v^t-eLJ: 

[0062] s/c, *©ia»«*i«*^y r 8 

JS«rfr5«*co "^Affi^&ILfc (STEP1) " i: , 
"*Aft?&IIWOK (STEP 2) " t*S*>9. «■ 

^^mmtmyitsfctzm^, t/u#*2 ( 3, 1 

4,15 to* ^ y ^° H«l*liBiE^fTi"5 w S:* It 
[0 0 6 3] fc*5. r cOEI«:|Rffl«*3i y T 8 1 -2K 
S&K, ^-^u— ^)6Sfi£#coS:*S:A*b5- 

fcit/iaaD-ctt, tco*!ico«#±, «a:±-iri&i-5tcoi: 
1-5. 

[0 0 6 4] ^cOH:§tf«{iS!ifij8 2iC(i s y^ 

fcflr, Rri&coMlc, fifilU^dH^j, *3J:WW»«3ffi 
til (M^ISrJlfii) »cO*»f«*i*** s **StvS. <cfc\ IB 
^1f«0!iiiE8 2cort. ! Stt, fl!ico-t/i-*»2— l 6tot,to 



72 



[0 0 6 5 ] I2 6f±. -fe^#*2cO** y :/ MBj&OEEil 
8 l^Sr^LT*3 9, *^ y :/ Mftfl&iBiS 8 1 toS^ 
«l4H5«ofeiO£Jl4Sa*. BB5iW*fc**., «■.* 
^xur8 lHtcccOiryUcoHPp^/AS^^H, Hl¥ 
fii^xDT 8 l-2fc_tl, 3ocO|3*«Mi:. ^com 
* ff^tffi £ iliK L to i: 5 * * !J ^ hffiritB 
iSItOir/u#^-4, 5, 6 36S*«*iL5wi SttSLTV^ 

So 

[0 0 6 6 ] IH 7 te. -tr/u#-5§- 3 to* ^ y -f Mfjj£jOHrE 

^t/u (wa-») ^g7r^cort. ^ §^L-cv^5^T^ ^coihi 
^m*^^ y r 8 i -2tc(4, y ^-r r^mm 

■fflto^-ftiSratR l"Ct> en d r. t & 

[0 0 6 7] H 8 (4, ir/u-S#4 cO* ^ y ^ hlRAliOiBS 
8 1^S:7nb-C^«9. r.<o*^ y r hW^KiffijoB-Crt. « 

tOt>(OT\ RSp^i^co^, H^/jS4 } Wi-5^rRBti^ t t>^ 
20 (OT% iHl^Wicoiotc "*»fi M tv^5E*«*IIS:IR 

fiRBffi-Ctt. ^coWa^»JCt-S**»*&coia**«3!cv^ 
»fr#co-C. fl!lt- ^5ia«iR1lll«>*^fc5fc* 

[0 0 6 8] ^T, Hi 9 (4ir/U-#-g- 5 W ^ U -/ 
PiLgj8 l^^r, HI 1 0f4ir/i^#^-6tO*^ y -fhffif&m 
iU8 i«£«r. HI lJ4ir/u#^-7^*^ y ^ MBrtiffiB 

s in i 2 iiir/p#^- s c/j* ^ y -f vmr^MM^ ■ 
30 l^-sr. m i 3tt-fe/u##9co*^ y if vm$m^& 1 

^^r, B 1 4 teir/uS-Si- 1 0 co* ^ y ^ hWticBffi 8 l 
»Sr. El l 5(4ir/u#-^ 1 1 to*-^ y ^ hWj£BIB&8 1 
Ill 6 fiir/uS^l 2 co* ^ y ^1^^11130 8 1 
HI l 7 tt-fc/u## 1 3 co* ^ y hffl^H9i8 l 

[0 0 6 9] ^fc. 018ft ir/U#^§- I 4 cO !J r^-Y T 
yuu$|c* ^ y 7" htSfiRiDiiiEico* : y ^j&aaiSrff 5 BRco* 

40 5 coHBa*^ s/ zf i coapg-c^Bf ufca^tcs^ 

[0 0 7 0] ^(Dtitb, lfo1i8^y7 8i-1(:it 

SrrK^^ofci:cOC<i:T*Lfc^, • • ■ " ^cort^tO 
WB3c**a«**t5-*. E*«*IMW^tyT8 1-2^ 
ft ID 6 ^7f:-rir 2 to* ^ y rf V ffijSBBiffi <t 
tc, 3ocOEjfg:(Bj|Bi:, -tcOE««HmSrfflR Lfc»*co 
»tt^ift**^ y ^bfi9j*t0iiilijto-lr/u#^-4 l 5, 6 
50 /j^?^t5: dr ^ITt^o 
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[0071] il 9H miSt "tryU#-S§- 1 5 60 

h4ffnKK0B 8 l«^LtfcD, y *V 
7/Hl$, /j-.o N *Att £ £n*T\ BfllU^^r^^-tryuS 
^ 9 cofflB;*^ :y^2 (/)^T'*Bf Ltzm^m^^ih 
57^/ y n»rtKOBiEi-c. WB***^. y r 8 l -1 tcfi 
HulHi y-r T/H/c^d: £/xtt£-tL-/c y ^ T/uuf ^ffl^C 
^«7pstL«-*. EM^«*«^y 78 l-2tai. El 

9t t ft 5 * * y 7 V mfSM Ou 9, 10 

[0 0 7 2] 13 2 0 11. ir/u#-S§- 1 6 (O* ^ y ^ h 
uinrnj s i^^u^i iffiJB*»i *fcl±+»r2tt:J: 

1 0 y ^ T/ufg^t/X* ? y HBjaHffiacOft^* 
[0 0 7 3] r cOir/U#^- 1 6(D^^ y >^ h*gj& 

ja«ffico»:tt % ^coE^ifeWft^i; r 8 i-2ic;^-rj:5 

[0 0 7 4] StfsStO J: 9 K«J*£nfca« «Pp^ 

a is* t ^ tc tt z> m bsk ra3Ea»SL w 

[0 0 7 5] rcOjlffSn^^S^^^^^to 

«• 5 mtmmxm&mx s> 5 * « w k« 5 aenra^a 

[0 0 7 6] ^W«LfflcO||Wft4: LT, ^v^x-k 

^aftwasasiB 1 ztiLm-t**^-?*?^ 
tr-tmK mmwr^mmm 1 ^^^xmmm^m 

[0 0 7 7] *1\ «85X*fc±SSB3 

h$ fc aarc * fc»* k « , t <z>a*E * as v * -5 ^ 

/12 0) , *cQ4HES*bfc«R«2 i««**ttv^ 

jffi«WB3£a*B 1 sa^tim^-^-* 5 
a tt«ra ffl *t *> 5 ih * ioir*«« «r k u l r 7 r ^ 
* y h 7—^ 7 sr^r unm-ra (^^^i 30) 9 

[0 0 7 8] fc*a\ *coWSfflf«Kii, ^^I^tOlBS 



(8) 1*fiB¥9 - 1 3 9 7 7 2 

1X^0 y >V T /H- S r. 4: /j: o fc * ISfSiSi ( B« « 

[0079] -2k afsmv)5ta«B 1 -c»±. «is«» 

F2 Uf:y7 P .L4 0) . ^of:/vRAMl 

r : y/15 0) o 

[0080] •zvm&mm^ ^mjmxy^ 

T/uLfctU^r/ucoiH*(0 twefcliff, in 2^^ 
iftWOiuBu 3 2 t^-r j: 5 ^a«t-C* fclB*«oB**^ 

^OfiiiliJS 2j&s<r-r ^t/U'-Y l 8 ±^««$itSr. i^ft 

2r; [oosi] -t^BlsSita^, mjlHj^-rr 

tf. H5-H2 0coiH*««liDffi8 2tc*-fJ:5^ -t 
wBSioM^^, ffiBTr. «B«*. »«#*«*>fl!l 

[0 0 8 2] t^^T\ CPUllIt f-f^^i 
8^coftftEW*ttf«co**4:«lSEIW«i % RAM 1.3f 
tc-1M^$ttTV>5^^ y -f h^r^^SrHEffiUT, m*2 

XU781-2, J6»«K«*^=. y T 8 1 -3tC N ft* KfB 

[0 0 8 3] 4*5, ftWJi, a*, B5i:*tt/l«t 

1 lOtta/Bco** y 7" h«*BfiiB^e>**i-6<o-C HI 

2 ^ ftffi»!BllK«*3i !)78 1 -3(Cfifnj 
S^tXV>4^>^^ y y hffi^cBBSS 1 $r^^i*5o 

[oo84] =t it, w(Offl-ft Kra5:gysB 1 l 
■ci^5*-<u-^«tt, a«Kra*a«Bi ^.^^^ 

JK*t*«®Jiij 8 2Sr#!BL-C. H3»K«t±5^ JR 

ms iwiwx«7px!j7 8 l-nc^^^^ytsiig^t- 

(tA It, IBISW 2 Sr;/r L-tcO|R*^a LKIWSrff 5 £ 
*iOKiaicaLIB*^&<o0«^* > 5ii.fricji, 

^(^s^/j^b^iii^^fi^^T^f^M^^ y 7 8 1 

-2^«* $ itT ^ 5 Kffl SriB W L"CA*t5. 
[0 0 8 5] Mx.fi, (H 2 ^ y y 

5r? "r£Jffi M ifcli "Tte" coE««HI!co-*4ra!lRLTA 



-8- 



15 

[0 0 8 6] -t LX N wCOiffi««M5£ai.«K L Xti, * 

to) % *-m, a«*nfcH*i»*ii*s |: i :, wrffl**fctt 

MM* - Tffi" «o»^j*\ w ttL^ w . *fcl± 

tts-*-*a*5a*«:*l«+* (^^i8o) o 

BE3-t-*»frl£fi (7,f^l8 0 "Ye s" ) , 4-f 
fig] 7 Tk1t&m 1 4 |c^-Tiryu#-§- 3 Sfcf±-fe/u#» l 

0 (/) y #y r/nt^oo^ * y / bffif&miffi&mT* l (7 

7:7^2 2 0) . ^WtBl2 OlC^firA#f 1 6(0* 
rri*««A^ffl(0^ ^ y ~f HBfiRiQSIiffiSr*«-ra (7 7 
7^2 3 0) 0 

[0 0 8 8] -T<5£ N ^/j5^^-tr/U#^-l 6oO 

WrU#if «A^fflc/)7^ y / MB/SiffliE^S^v^T, * 

A^i--5c0X% CPUl -tco4iBfM*W?KS:RAM 

1 atfteSttf+ttSiJfcfc Uf^2 4 0) , t£*a> 

t^^^m%^m^^nm%nn j m^mM\^x^ 

/uK^flMRSrM**^— *^<— J?t 5— }£[f It, ^i£> 

-<-7 5^*^*jtt4*tTv^fc]B*W«K:a»iUTE 
tt£-tL- (7,f;y/2 6 0) , r cOigSgKo^X cD7 ^ y 

[0 0 8 9] t£oX. **afiJKtt^<t*ttf, c: 
Xr:y/2 2 0H^f;y/2 6 O^tiM^Ml 

o^y y>f T/u»^«3f3i^j:o-csfriaasflii«F*!i, *3«tu« 
[0090] ^<ntc#K ^mmmm^xiu^ y^vr 

WH#W«£ IT, t-cO^ITraM* fc 0H£TlMHI]7 * y / h 
tB/SBuflBa* 4f coir/u#»^if tf>flrfH7 7 7 /iT?** L 
fc A*«r^WK[IB*«*«» tffiiE LX*3 < ^ <h (c J: r> , 

4 , »a*i:*(ci!aia^^ y / h«*BfiiS3& s Arw4t?*7p 

£titif)*i,®£ J \cmm'tZ> z kfcX-Z Z<tjX\ tzbTL* 
-<^—?tm^¥^7Mtfkm?r>X\*^tz.k ITt, « 

[0 0 9 1 ] (tw5t\ y*--<u— **s|Ksa.&toia£PK: 



(9) if#p|l|Z9- 1 3 9 7 7 2 

/(? 

ift*ii<:aiai-5«»-c, a««mi3£flH6B i -c»i. cpu 
^^itr^M/iJSi^T-r/uicHeitLr, rami 3^ 

icftWi $ HX ^ 5 JC»ajS 7r>f /^Sr 3E*rT 5 (^f 7 

7°190) 0 

[0092] &^x\ a3^B4ioTti: 5*7* y / 

Sr*iJ»rLT (7>7^2 0 0) , 
t»fiSciffiiffu//^d:v^^^fi (77:7/2 0 0 "No") , 
r^Pi?gtcov^Ttox^ y 7" hWAiBifii^ft^j&aSrM 
Tt^-J, y ^ H»l*iiSiiB*s4«:*>« 

(77^2 0 0 "Ye s" ) , «a-T5JfecO 

0) % ^r-yT'no^ici^ SttlESfSilXfc* 
^ y T 0 hffinKBiS8 l lOft^SrtTo-C. miB^raai^M! 

[0 0 9 3] HI 2 2 JC. @2 1 (OX7;y/2 0 0 iCT^-f 

7^!)/ h«jaiffliau«>!E*r«!!aSr*i-. 

[0 0 9 4] 7^5/^2 0 0<7)7^ y -^hflfjESMfficoJE 
rr^HEXIi, If, a&iox^ y^H»fi88BBu* s -fe^# 

(777^2 0 2) 0 ZiUt, m3&£Xfm4\Z7jk 

[0095] m£<f>* ? y ^ hffi^ilicB^ir/U 

«tO ? Bl4-CJiir/u.S#2~l 2 (^C^S, ir/uS^- 1 3 cO 

7^ y y i>tfi^iffiit5j(Oif ^^li^co.^^ y y hW^iSffi 

^ ^(^) t'7s r :v 7 s 2 0 0 (D Will I ?t V ^ ) (D x ^ y 
7^h«J*HiHI-tt (777/2 0 2 "No" ) s -^(7)7 

40 Lfc 1 Otf)I}|fftttS:fflRt5 (77 7/2 0 4) 0 

[0 0 9 6] ^UCttU ^7^'J/I4«H/^ 

•fc/MS* i <ottSP ffltbx^ y / h«fiJiSinsi"(?*>5»-frlc 
f^: (77 7/2 0 2 "Yes"). wCO-feyU-tS* i<OX 

^ y / h ffiffcmm t » e, n y y-r r /^xs^ax t > s ^ 

X% ^^X^-^W^twS^t. ^[Hl</«^-(7;^^r/u 
SrW»fi-5 (777/2 0 6) o ft*S, ■«W«ICS<5 

^x y ^-f T/uu$x^^/j>5^^^jifir-r^(/)fi, y 

T/Ui#-C#>*Ltf , nljSS77 7 / 2 6 0 (F> y y-Y T/u^X£ 
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[0 0 9 7] Z.<n-?4 7 VU^iO^T A-T\ y 

"No") . rcOir/u#-§-loo^^ y ^ h«/ffiBEBJ&>& 

4) . 

[0 0 9 8] w*U£>tfU :(/)W7/^'J^7;K' 
*>Si*]WS*Lfc»*tt Uf:v/2 0 6 "Ye 

s " ) % ^Tir/u#§ i to* * y ^ htfbSDBiffiioKin 
(7^7^2 0 8) , "^fJE" 4: WW $ tt 

Ut^2 0 8 "No" ) , *(0|a«^*^V^-Cia3 
^^^l!4^^^T^T^i-|lI^h'B "-TflE" ^ii 
»#tt«r»J*L-C (7,f^2 0 4) , ir/uS-S-acoy 

[0 0 9 9] -rsiD—jj, CKO^-f T/U/jSy ^T/K*& 
5**J**jft (77^2 0 6 "Ye s" ) , L**fc« 
^•Ct/u-f^ l c/^x^ y ^ H«jaiiijBcoKra^*ti-6lll 

7^2 0 8 "Yes") . r. (Dir/V#-^ 1 cO* ^ y ^ Mft 

lo&igtKLT (7^7^2 0 9) , ir/u#-^-2^(0^ 

l 5 co y >¥4 T^miD* 9 y ^ KtitricBiSfr&ft b 
T> iifilHl^T/Mi^::^®^ y 

:/h*jfcBBfc3E.«*na. 
[oioo] AfWjtci^ ID 3*5<tWH4*c*i-J: : > 

#-^4*fc^"tr/u#^-5tO^^ y 7" h»f*BiIi"C l t , »rL 
fc» -fe/u»# 1 co«l»flJO^ * y :/ hilSIE 
^b-fe/u#*2co^^ y ^h*j*BK^K*£iv?\ * 
i 4 to* ^ y ^ hfflfjiiSiBB^HSrStu ttv^-CH 
4^(C7^t*J: 5t£ir/u#*l 4</>x^ y ^ hffijftBBf£ 

2 , f ft a** 9 <7)-7>^ y ^ hfS$Bi5T*WrL 
fc»fr»ctt, i eotfegWH©* ^ y ^ MS/ME 

a*<bir/uS§ 2 — ir/u#§ 8 O;*^ y :/ hfllfSHBi^ 5E 
$t£*l1\ ir/u#^l Scox^ y -7 h WritBiffi^RSr £ 
tt^TH4«JC7ni"J:5lc-fe/u#^i 5co** y ^ 

fc-feyu##- 9 l o * y -7° htftalcffliB 

^EJlrSiLSCLirKftS- 
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